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8:30 a.m.-9 a.m. Welcome and Introductions
Donna Garren, vice president, health and safety requlatory affairs, National
Restaurant Association

9 a.m.-9:30 a.m. Keynote Address on Crisis Recovery
Speaker to be announced

9:30 a.m.-10:30 a.m. Business Continuity Planning for Norovirus and Avian Flu
Douglas R. Archer, associate dean for research, University of Florida, Agricultural
Experiment Station, and Donna Garren

10:30 a.m.—Noon Plan, Prepare, Prevent, Respond and Recover
Anna Starobin, Kay Chemical Co., and Scott Taylor, Beef O'Brady’s Family Sports
Restaurants

Noon-1 p.m. Lunch

1 p.m.-1:30 p.m. Roundtable Overview

Donna Garren

1:30 p.m.-3 p.m. Roundtable Breakout Sessions
Attendees

3:30 p.m.—4 p.m. Roundtable Report Drafts
Attendees

4 p.m.=5 p.m. Report Presentations
Attendees

5 p.m.-=5:15 p.m. Closing Remarks

Donna Garren

www.restaurant.org/businesscontinuity



